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2.FE

MDSyncPad54E [TTRAIM VI TOFEAZREL TR SN TEY., ERE (/IR THMHTT . It
provides 2.5W of charging power to each of its 54 4 A ports, allowing mobile devices to be
charged quickly, safely and reliably.Cambrionix Y 7k Dx7ZE A L TFRTOR—+ZH| HL . E
BRI ETIMRADBERERE R LGNS, REETHEE TR INICTHIENTEFT .

The SyncPad54 can charge attached USB devices without using a local computer, and our
intelligent charging algorithm allows almost any device to be charged at its optimum rate (up to
0.5A).The firmware can be updated to enable new charging profiles, ensuring the SyncPad54
can charge the latest devices. /KRR AVE1—Z (&K THE. FAHOHLTREL. T/A\1R%EE i
TEHEFEMNTETCET .

A—AJL (KAL) AVE1—FDEHE SN TLDIE & - RRAMEFI A A BERRY I D 7ZEE R L TR—
~ DEN E 4| il TEET . Cambrionix®LiveViewer7? 7).

Cambrionix’s Connect App, the Application Programming Interface (APIl) or Command Line
Interface (CLI).Cambrionix Mg 7 - il i1V 7k D 7IEhttps://www.cambrionix.com/softwarehvis
M T OUA—R TEEY

CORZATILDERF R ETRTOHE T DA—H— 3=aF7 UL, XDUIHDHH £t D Web Sk HiS

Aror0—Kk TEFEJ . www.cambrionix.com/product-user-manuals

21.F 588 6E

T—3%—LURIZER & BN
B ERER—FIEEHR K TT—H%ER1E2 TE Each port can charge devices up to 0.5
F9 - Gbps Aat 2.5 (W)
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CDA—H—2Za7)UFEHRIZU OAZE B ELTEY. COR R OEE LIZEICBETHERMNE
FNTVFET T SBHDOABLH AL, FPELGLICERESINDIGE & NHYFET . (THIE G E8 (T
B=®IT. A—4—3ZaT7ILOR £ 1T I 5 R ITHE S TIZELY.

ZMDY=a7)UZ. IEC/ICEE 82079-1 J & IZEH I BESITE B SN TLVET . Thid. BETHIER
DB LEBEEE 5 ITT50NDEDTT . SyncPad54 .Any errors or omissions can be reported
using our support ticket system (see NJLTEHHR—R).259H2ET. F R SN/ 28 1TH&E 12xt
ML, ZNERB T AR FaIANNTETFITELENTEET .

COA—H—IZaTILDEREEB L TCGEST 5L B E P DB DLELMER LT £ D=0

BTREHTT. COA—H—I=aT7IUL. EZADNBTARTOTIIr—av @ #E L TLShITTIE
HYFEFA. BMEBRIVELZB S . FHECOVZaFILTHRIERBASA TGV EAF L L
S & 1E. REEICBRE VLA bEWVE, CORZaFZILDERBICEH N TUVIHEF RS

L TE & Y ITHR LE HE<EEL.

ANEE
@ AB =L ADEE

CDA—HY—IZaT7IDREICEATHEREE SFLTLEEL

B1EEFTH/\RIL

BNOHOERDERMEISLT. BEMLGRIRIL. ESHE. FICITIRER . BLULE Y LIS
A Iiﬁ é ﬁ—z % uE"? —Cngk %“ é’h«gﬁg—

AFERE

EEELGNE RREEETEE D (RETEER) EEICOGINDA EIEIHS. BEMIC
BRGERREERLET.

FE

[B] 8 LA TIE, B EEDMEE . FBELICHIH EIHBEEE AL REMEIHS. &
AHIRRGREERLET
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T HROREF TE2HICHELZRFL. ARHAEEITIZEEEISTHELAGY. FHH
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AXE
REOHHDENLHYFT
A 18 LB IRI—F 0TS FBALERY 7ob EEALGLTS
iAW

pnt-F TERE TSI AENTIEL.
A=k OB I A HHDSENESIZLTHLEEL,

ZE

BB BEEE RSB NDHEH-H

0 2RI B DERI=vk (PSU) &L a—bk SEELVTESLY,
&5 0 A B IE R IR Z2HR AR TGEEL,

ERO—FEEE (28 1F12Y. 5] 05k ofzULA LTS,

CORZATIDEREHEEASEREME A LAV TSZEN

36.RELMYMIT
OO T HEDRELSLVRERICFINERLE LOEEFIHEITOVNTHALET .
SyncPad54 .
AFEE
é RE OB SHYET
BiRI—F 78R O <IZE AVEUL TSN,
Connect the plug only to an earthed socket.

© 2025-06 Cambrionix Ltd. All rights reserved.

JA



Cambrionix

CHARGE + CONNECT « MANAGE

ZE

Cambrionix® i [CI8 G2 5 25 W bhiBH 5=

o B BR B D& 1R E S5 B M [CH D IR 1R TOH
mEFBEREHEEANTT.
8 >t i BE DNED A SR B N [CHDIR R TDH B EEFSE TSN
BRERI—FZEVLOOTITE AGENLEIITER L TS,

AFEE

.2 BRVIINBRTEHE KRB RETIENDHS -0

NTHEFENTODEIRY7INTE BT EMNTENTZEL.
BIRIZTIE. BBHDENEIITEETE LA ATIZEL,

EE

0 Overloading the brackets may cause failure

The rack brackets for all our products are not designed to be used in a
mobile application, bracket failure could occur if the units are not
supported fully e.g Shock during road transport.

3.7.8F A LSyncPad54

BEVHGOV)——UT R EHYELAN. ROGFEN/EY/ZOENEBLIGE . F=Z
BERFEEREPICED2—IUD EDRENIENIGE L. B EITHDGEEIHYFT .
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4.[FLOHIC

CORZATIUL. OTNTEAV AR =L EDERNTEER I HIVE 1—HF—@ FDYIFL R
TT. WREDRLHICETIERDHIR.

MDSyncPad54FE . B . BIUE BB EEZIR B I 5-OITRBENTRAN SN DOEE A I
INFIEANHFHWIRE CTHEATAHIEEE R LTLVET . Please see the & § {1 #& section of this

manual for information on the environment specifications.

4.1.5 & OB

BamER TR0, A TR DR ICASTOWAE T HBEZHERL. REYLHENTA
TELWIEEHE R LTS ThiE FELBTATLOB TR EF /W —D %@ (151=0TY .

INT—VFF TAHEER, B 3T X TRZRE TTSZEN. DFY, FAMOZF A LGENTSZEL.
i HEMEBGEZ FRVEIITTEHTT .

AFEE

0 ABBEESLHR[ADEE

NDIZF FERENA—Y—Za7 I ER TEIIZE HBEINILHEE BN T
WET . Ihld. RRF R— . BR OLEEE STVAA R MHBT=6.
FERFTICRYN T BELIBYET.

42.F AR

e SyncPad54/\7
e 2MmEERY—TIL (UK TST A DEL—REE T3E XTI EShi=E)

o EBRIZWK

A3 HFEMEEXAE

If you require any spare parts, such as cables, these can be ordered by quoting the product part
number listed in the & & 1+ #%.

nnld. BA LRV ES—F=EXY)a—ay 18—k F—hniE X TEFF . SyncPad54 Cambrionix
M. FEf=[FCambrionixMSE $E .

HEFL O I D/ —k F—%R DITBIZIE RDYA L ZTE LS,
www.cambrionix.com/about-cambrionix/partners-distributors®% - X 1E L. B EFHRZEZR
DNFBENTEDM T DRV A—ETA AN E1—F—IZDNVTE STENTEFT
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44X EBRICEHRTS

TIE1=wb (PSU) Z/N\TDHEHLET . AEVIZDINTSY . BiREY—JIIVEPSUIEHKELET .
Making sure you adhere to local safety regulations, connect the power cable to the 100 - 250
VAC mains power outlet and switch the hub on using.When the device is switched on, a LED
next to the power input will be illuminated. CN T NIRRT T/ M REFK E T HENTEET .

4.5 KR~ ~DEE 5%

ZDR=aTZITIE, [FRRS SRATFLIEFEUVET . CNhlE. T/AMRENTERE L L THIH 3 51=6HI2F
B33 RTLTY . ZhlE. Windows PC. macOS & AT L., Linux PC IR EDE E DRAR L AT L
[T YFET .

Once the power is connected, connect the SyncPad54 to your host system using a #4~7B
cable, one of these is supplied with your hub and we recommend using this cable to connect
with.If your host system does not have a matching port to the cable supplied still use the cable,
but also use an adaptor cable to finish the connection at your host.{f 57k Ak 7 —7 )L & 5
& NTEZNITHRE KT ARTOR— HFHRRS DSR B SN DR e BHYET S

USB it # Tl&. T—2E5: 2 1 [TRE 100 mA DR BB R HAFI A AIRE THAHEA R HONFET . £
TR LE=ESIC, B Shi=T /A1 RIZBC1.2EE L DCDPHR—k A BB & . T/ M RIFHZ K0.5T7—4
FERk .

4.6.Connecting devices to your SyncPad54

Throughout this manual we will refer to "devices” this relates to the device you are connecting
to the SyncPad54 this could be any USB device such as a phone, tablet, USB drive or any other
USB connected device.

Once you have your hub setup the next thing is to connect your devices to start using the
SyncPad54. T/\A AN E T IR T5 OEM r—JIVEE ITERTHILEHHOLET . T/ 1R
[T B L TWSr—JILhMaE T, TD7r—TIVESRE A L TSR L TS,

TINARITETITUSB TS5 (A RARDER) BT WTLVSIZ & . T/NMRENTCE i #R °FF
EE

If the cable (or plug fitted to device) is not the same USB type as the socket (female
connectors) on the SyncPad54 then you will require an adaptor or a different cable.

r—J)
— O USByr—I ST 2 AT, — 2 EE A RBERATT. WA DIRVENE TES

AT AHYET . BATRRNT—TILDENEERL . LELGRELENGEEXEZLETED
= NERRLTZEL.
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473 &

HIET=DSyncPads54HBE LNDT/NARZEARELER YR KL—F TRE TESLIILFET . 05AFKE
DA 1. SyncPad54ld. T/INARIFEBHEEFIR L. T/ARD USB FEE IV O—FIF. TN
AZNEELWVRAXKEBEETRELET.

RAFTREERTINN OSAFRETIN. T/MRERDERLGL—FERTE THH. BEHFEINT
WEITRTDT /AR (T TRAREENR RSNEMEEHHYET .

4.8.% 8%

You may register your product at www.cambrionix.com/product-registration

4.9.NIVTEHHR—E
FEHBE B EANLTIZDONTIE TELDAILTR—DETE &

e https://www.cambrionix.com/help_pages/help.

FYUFH MG YR AR ELIG S (X ChoTHR—NFrINERG T HIENTEET
e https://support.cambriionix.com

Ffo. THLDU D E R DRZaTIINEFIUOA—R LT T IEREER THILLTEFT
e www.cambrionix.com/product-user-manuals

HAR— [SEAR T HMR T B DONT DR R IERER L THEL. Thid, 2= OTF RIFIE
BEHEIZHEIT/AREHRIL— IR B I TLFET.

VIZWESEEIXBESERETICLET. REDHRBEHIL ., TOERERE—FT7YITEHIEN
TEFY.

© 2025-06 Cambrionix Ltd. All rights reserved. JA


https://www.cambrionix.com/product-registration
https://www.cambrionix.com/help_pages/help
https://support.cambrionix.com/
https://www.cambrionix.com/product-user-manuals

Cambrionix

CHARGE + CONNECT « MANAGE

5.Using your Cambrionix Hub

This section provides guidance on using your hub effectively, either in charge-only or sync-and-
charge applications.You will also find detailed information on managing your hub, adjusting port
modes, connecting multiple hubs to a single host, and utilising Cambrionix Software for
enhanced functionality.

5.0.1Fan Behaviour

Your SyncPad54 has an inbuilt fan used to cool the product when internal temperatures rise
above a set threshold.On power up the fan will spin for approximately a second before turning
off.For more information on the temperatures that trigger the fan please see the fan properties
section in the Hub Specifications.

When looking into the specifications you will see five different temperatures relating to fan
speed and temperatures some information on how this relates to your product please see
below table:

Start Temperature (°C) The Temperature at which the fan will initially turn on
50% Speed Start Temperature (°C) The Temperature at which the fan will increase to 50% speed
Max Airflow Temperature (°C) The Temperature at which the fan will increase to 100% speed
Drop to 50% Speed Temperature (°C) The Temperature at which the fan will decrease to 50% speed
Stop Temperature (°C) The Temperature at which the fan will turn off

ESyncPad54 B E IR (213 B D770 hMT LWTHEY. FEREITEVLVE E( £ & friF T47dbXR i) T
BEEIEELET

5.1.Using Without Connecting to a Host

When the hub is powered on and not connected to a local host computer, it automatically
switches to charging mode using its intelligent charging algorithm.Simply connect your devices
to any available port (excluding the Host Port) using USB-compliant cables to begin charging.

TINAZNERRENDE B T/ M RATLTHF B INERE DR BEFEEATITIXLIZE TR H
SNFETF . Charging at the optimum rate (up to 0.5A) specified by the manufacturer will
commence once profiling is complete & #t T/ \f ADFT B K BE ([ZLH-TIE. ThIZH+FIEE L
BIE A IHYFET .

TO7741) 58 | LED IEFR <A B LFET . Charging at the optimum rate specified by the
manufacturer will commence once profiling is complete. D g T. R LN LED D& [ZHATLE
T BB T/ NMAOTR BIRE LTI TAI7AV I+ IR EHIDSEEHIHYET. T/
ANFFELICKEIN. ERSIETAADP—EHBBEESINHBEETE L. # B O LED AR
KTLES.
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SyncPad54 M5 & « I #) DFE BEITORTNITTRRAMENT ([T T ILENHYET . /NITHESL
TEITINZE NTDEREBERALGVRY. KRR EEHETILEIHYERA. TDHE . &K
VDOEREANDEOITRANZE KT T I2LEHLIHYFET

52 RAMIEHZE L TLAEZIMEAHTS

521\J%HRANaVE1—2IEEH TS

85 95SyncPad54%(E Al L THRRR Y RT LIZRATB—T ). [E57RRAM r—J )VERE SE. 1\T
EFNIER KT RTOR—k H7RRR MSER B SN DA BEE ABHYFET . H—TIAEFERL TR
AN CHERHR T HIENTEET . SyncPad54EH B HKE T .

The SyncPad54 must be connected physically to a host in order to communicate with the hub
and devices.If you wish to connect to a hub remotely (not on the physical host it is connected
to) it will still need to be connected to a host and have access to the Cambrionix Hub API which
can then be connected to if the relevant steps have been taken, more information on remote
access can be seen in the Cambrionix Hub APl user manual, which can be viewed from the
website.https://www.cambrionix.com/cambrionix-api

522% &

RRL K=k AO—H)L AVE21—E— RSN TODIE & . NI ETIHLE TRHAEFIGY.
BEEFRITUSB 12T YALE—X TA—S L (USBIF) A—/S\—AE—K USB3 L #k I 2 TR EShE
9o B SNI=T/ ARV USB-IF /30T )—FE B AL #k BC1.2 [ZEHL . FEBF VAR )—LiR—k
(CDP) ZH R—FLTW\BIGE . /\JIEE R T EZIR M TEFT . - Alf the connected device does
not comply with BC1.2, the charge current will be limited to Standard Downstream Port (SDP)
which isO.5A in compliance with USB specifications.Information on the different charging levels
can be found in thePort Specifications section.

5.2.3T—4RE5 %

F—ADEGE . TIVr—Lav DEE . BNV T AL ADE T EIIEHFET IV ME S .
O—HJLARR R OV E 2a—3~ADT—43$E & Hih & TJ . Cambrionix Hub API XU Tk 27X
macOS®. Windows™. Linux® ARL—F 420 S RATLER B ELHY . ChOEDARL—T4F VR
T LET0S™ 4O Android™ I EDNE KDE/NA I ARL—T 42T O AT LB CT—43% 5% TEFET
T—A%ER % T BI2(E. KRS R—bZFO0—hJL (KRR aVE1—2ITHEHKELET . 2/ TBERS—T

o NIITHEMENTUVST /A RIFTRT, KRR AVE21—FDUSBR— [T SN TS ELIICR
AFET.

524 EA(3—ox—ARETOka)L

The SyncPad54 appears as a virtual COM port (VCP).Microsoft Windows™ Tld. AT L& COM
R—hEL TR TR EIN. COMR—b BT [ET/A X IR—T v THEER TEET . mac0S® TlE, 7/31
R I7AIE | TALORNIAE B SNFET . S F BT/ MRICEA B DEHRFOUITILX FEHTY
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/dev/tty.usbserial S

T3 RIZIL. FTDI International @ USB m5 UART AMD/A\—4—IC HME #A9A FENTLET .
Windows 7 L& Tl FSA/\—DB BB [T/ VAR —ILEN D35 & HHYFET (Windows Hi1 32—
TS SR SAN—ZB BTV O—R FTEHRIIMERINTLDIEE). ZOTHEME S . Fz(&
Mac® Ffzl& Linux® 5wk I4—LZEFE R L TLDIE A - F 54/ 3—(E www.ftdichip.com M54
A—K TEET ., VCP RSA/\—DW E TY . Linux® =l Mac AV E1—2DH & . TIA4ILE D 0S
FIANEFERITIDLELIHYET.

T4 DB AE R E (UL T DEBYTT . ANSI i R ITSaLb—2avEE IR T EHHYET .

WERE {ifl {iE
18 HI=YDE VS (FR—) 115200
T—HEY # 8
AU EL
A YTEV #1 1
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6.3 W4k

6.1.Features
SP54%F B USBH OV Rk 1)—LiR—k O BE

AT = B R R &5

= A il 5 AR—k = USB BC 1.2 $7R—k &5

T7UICEBEEN (A USB Type-C Rev 1.3 H7R—k &5

E*RE"J;V_T\F V=L £2 USB B R 44 2.0 H— £2

MR ERE R IFLy USB E iRt #8 3.0 HR—h &5

A2 —42—LED 5 WM LI-FERAEMLEESLE &5

A—H—HK #@ A BE7R £2 I LF=R—/ i’—}lf—lf DEHIEE £2

Ea—X EME

Internal Battery [[[Undefined vari;k;[cet;;;iFeatures.lnternal & 5l DFE 1k LE L &5

F—IL6-1 {8 Bl R—k & £ i8I 5 « Vbus &5

{8 Bl /R—K B 5B TE - Vbus &5

{& 5l CCE £ I 7E « Vconn BEE

& Al CCE 5% Al E « Veonn EzE2

Vo OE E R &S

TRJS LA R i AR— B R HI R &S

RGB /22 /r—5—LED &5

{8 B h5—A> 2 r—5—LED &5

T—I6-2
6.2.Hub Specifications
SP5470/ T«

<) J L 2 USBT7YF Rk )—Lik—k D% FN 1

H EAR—kaRo224T N - USB7 VTR )—LiR—h Dk N 1
Tk BATE (mm) VN 86 USB2 A4 T A BV RN y—LR—+ D | /L 54

& BE (mm) N 28 USB2 Type-A#li 5k R—b D% N -

<t & 18 (mm) VN 430 USB2 A4 T A TYT RN —LR—+ D% | /L -

AYURN )= LaARI BT N BALTA USB2 A4 T B 7VFRN =L~ D% | /L 1
BEBRE.ZK(KY) VIR - USB2 Type-C # VAR J—LiR—+ Dk | /L -

B EME. Vesd (kV) TYIR - USB2 Type-Cii 5k 7R—b D% N -
IVHn—Svi 8 I | TSRFVY USB2 Type-C 7YTRRJ—LHR—+b D% | /L -
{R3RaARIBEA4T J L - USB3 Type-A # VAN J—LR—b D | /L4 -
TA—LT7HI5— J L | TRUNYT USB3 Type-A#li 3k R—t D% VN -
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SP5470/ T«
Ea—X547 N USB3 AL T A TYITRNJ—LR—+ D8 | /L -
RRRIROE84T JLs 2478 USB3 Type-C 7T R J—LR—+ D% | /L -
®iEx N AFYR HAO &KX (W) YR 160
B E(ke) VN 15 HRES L | BMREE
ETIVES N SP54 2 -
Thunderbolt 34 5k R—k D% VEN - RRXETHOBENE(%) N -
Thunderbolt 3 7YFAN)—LR—k D%k | /L - TR -
USB#I 1 FR—k 0% N - BRA1T N Bk
USBHIUR R J—LR—k D N 54 [EELE /1y | SyncPad54
USBHE 3R R—h D% N - Vbus Y—RE 51 (W) TYIR 160
T—76-3
SP54TR I 45 1% 7o OTR T+
4 0 V) -
AE#ERE (°C)
VIR 35 B 2 ( m3/8F) FN -
7 20 27 -
xR EEE( %)
TR 80 o -
7 5 HERT (dBA) J Ly -
REMEX R EHE(%)
VIR 95 VIR -
RERE (°C) n -20 BtRRE (°C) VN 60
VIR 60 50% & & B 18R E (°C) N -
BEBERK(mM) VIR | 2000% RKXEERE (°C) J L 80
50% & E FTE FTRE (°C) J Ls -
T—)6-4
TR ENR/DIIETTHEE (°C) VN -
ZLERE (°C) VN 60
RINTFURE (%) J L -
T7VEE(mm) N -
T—7I6-5
RyHo2T0/ 574
stk B4T7E(cem) IN -
i BE(em) VN -
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Ry AT T4
P& 18 (em) VN -
HE(kg) J L -
T—7)6-6
==
6.3. iR
SP54 Power Input Properties ACER A h7o/ T4
aARGBBAT J L 4E23=DIN 7 4
£ E R @ NN5VAC (A)
7 - TIIAR 4
BE.V ly (V, N 12 % 2
= supply (V) B 1EE T @ 230VAC (A)
TYPR - TIIAR 2
BIERERE (Hz) VN - e 100
£ EIE . Vsupply (VAC)
B LRI EF E . Vsupply (%FSR) VN - VIR 240
7 - ol -
E 1. Psupply (W)
VIR - {EEELZELME (VAC) J L -
el - ES27S -
B THNARREHH (W) J L - 7 -
TP R - UN -
BEELELME (VAC)
YDA -
T—7I6-7
B IEAIE 47 f2AE . Vsupply (MVAC) J L -
2l 50
L B0 6 B (H2)
TIIAR 60
T—7)L6-8
SP54 DC Power Input Properties PSUZ O/ VT«
7 - KL BATE(mm) N 85
EEE (V) N - TiE & E(mm) J L\ 46
ESFS - K | & (mm) N 210
7 - Ahaxoz547 J L\ cl4
TR Isupply (A)
VIR 13 ANER24T J Ly L
7 - H Aaroa847 /L | 4B>==DIN
BEE (V) FN - mAH (W) VIR 180
77 - HHEAHEAT FN EiR
B IE R 43 fR BE . Vsupply (mV) VAN - HMRES J L 200421
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SP54 DC Power Input Properties PSUZ O/ T«
T—7IL6-9 9 -
BRAEBHHOBANE%) | /4 -
IR -
T—76-10
BEREREDLAF7IL
e k-
2 3 1 +Vo
2 +Vo
1 4 3 _rj“zt-_
4 "77]'—

T—IL6-1

*VIZAC A DTSR IFEHRINTNVET.

6.4.Port Specifications

EAR R (ms)

TG B (ys)

USBD BUYIEEIE (V)

USBD BUYWISEEIE (V)

USB & & T—4L—h (Mbps)

USB R—/\—RE—F F—4 L—} (Gbps)

Vbus E iR I 7 5 E (%FSR)

VbusE it 8l & # B ( A)

Vbus & il & L—b (Hz)

VbusTE jit | FE 73 #2 BE ( mA)

Vbus &R 5% & = 72 f28E (mA)

Vbusti I ER (A)

F—IL6-12

USB AV AR )—L R—b OFa/ T4
VIR - Vbus Output Current, ALT CDP Mode (A) | ¥v9X | -
VIR - Vbus £ A E - CDP E—F (A) TYIR| -
7 0 Vbus it AE R . DCP E—F (A) Max -
Max 0.3 Vbus t} A E & . SDP E—F (A) <wYYR| 05
72 2.8 Vbustti 715 71( W) Max 25
Max 3.6 7 4.8
/1L | 480 Vbustt AEE(V) N 5
JLs - IR | 52
7 - Vbus V—XE /1 (W) VIR -
VIR - 7 -
- - Vbus® [£ | 7 475 B ( %FSR) "
VIR - . 7 -
L - Vbus % [£ I 7 & B (V) . -
J L - Vbus & £ I L—k (Hz) N -
J L - Vbus [£ | FE 53 2 & ( mV) VN -
LN [ 05 Vbus B £ JyTIL (mV) VIR -
Vbus B £/ E = 57 #ZBE (mV) VN -
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FYTAN)—LR—bk OF0/ T4

9:'\
VbusA 71 E R (mA) J L

VIR
ﬁj\
Vbus A 71 E F1( W) VAN

TYIR
9:'\
Vous A 1EBE(V) VAN

TYIR

R E() JAs 480
T—I6-14
[«]
R"—k DFE &

ZHE USBHEBODEWKFa (L. RIE 1,500 E DiEA LB YN LDOYAYILTT . USB-CLETEI)L
DFE K FdanlL. & 1K 10,000 B DfFE A LERYN LDVAIILTT . CNITEREBEETY .

R—hk DF G ELE (LT -OIZTEBZEMIDIE. SyncPad54/\JEFE—TIILORM IZMEH 5—T
WIZERTHIET BYRLES /PE L TENIT TG ILDHNEFE T DHEIIAHYET.

6.5.Drawings

6.6.Product Label

LT DSR)LIFESyncPad54 . CCTEH MBS L EDEBRMNAR DHWET . EFR A NWEUER BLU
AV TSATUAEE # DOTSP54

HMITOWTIE. OV TSAT7URERE EwHIaY,
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N
° °
Cambrionix
Model No:  CBRX1123V2 ROHS (H '@'l. Us
DC Output: 5.1V, 0.5A max per port Compliant LISTED
L.T.E.
E346549

Designed and manufactured in

the UK by Cambrionix Ltd.

sales@cambrionix.com X U K

Manufacturer Ref: [ C C n C €

Input == 12V/13A Cambrionix Ref:
J

I4X276. 1
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7.0 STV a—F45

If you experience any issues with your SyncPad54 ; please try the following troubleshooting
steps, if the issue is not addressed in this section, please get in touch with your local vendor or
Cambrionix.To contact Cambrionix Support please see ~JLJ EH7R—Fh.

71— &N ST IV a—F1 T DEU R
BB TN LIE .
o NTHASTOBE—F [CA LT A REE EEET DL, 0S IR 7 ShETH.

o TINAR(BEE. USB AT Z/NTITHEHK T DL OS (T/NMRIR—Tv—, VATLIEH
BE) IZRRENFT D

o FHEIHMEELTLAYy—IIUIRTEMN EBIHELTWANTDy—J)ILEFERALTE
= AN

7.2.Logging through Cambrionix Connect

NTOBEAFEELTVDIZ A X BEDAJERE LT, AANE CoTWL\HhE K YEE #ll [T ER
BEIEFENT B B AHYFY . BIEDOTERF I AIE. ROFIREFERLTAI D zip F7A )L
EMRLES

1. Open Cambrionix Connect (if this is not already downloaded, then go onto our website
and download both the APl and Cambrionix Connect)
https://www.cambrionix.com/software

Once inside, select the Computers tab.
Select localhost or the name of the local computer you are obtaining logs from

Then, click on the “Hub API”

o W N

From here, you should see a section titled 'API Logging Sections'.Expand the '‘Advanced
logging settings' downwards.

[T RTCEIRIFTVIRVIREI)ILTHhS REREIVEIIVILET .
NERAMILIER . RRSNTVARMEZSI ST A ET/\ITEFERALET .
FENRETOETHLEY

© ©® N o

Note the time and date that the issue occurs.Then, go back to the APl page in Cambrionix
Connect and press the zip logs.

10. OJZERGELIG. [TATER] RVIRDFIIEN LT REEZREFLFET .

11. Send the logs to us for us to take a look at

© 2025-06 Cambrionix Ltd. All rights reserved. JA
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The API keeps a maximum of 20 logs at 256 Mb each, so the latest one is usually smaller.75
AR AELIGEE . /NEWVDY T7MILDR R EN. APl DR DAV AZV AW TF DHLDE I
LET

F oAU D15 B

CambrionixApiService [Ck>TH N iz0T Avt—U (4. syslog ITELNFET .
Windows Z{# i 974&. A ETI4)LE TU T OE IR FINET

C:\ProgramData\Cambrionix

macOS ZFE 3 5&. OJIETI4IL TU T O FRICRFESNET
SA75)>04>Cambrionix
Linux A §5&. OJETIAIWE TU T DGR IR ESINTET

/var/log/cambrionix

7.3./\—FOx7ESE

IN—FOIF7IBEENEELISE S LED A/ NIV >THERBL. EEOREFHIFLET. 4
AN =L R—KIZLED DG S . KRB DEIR LED A/ \3—U(ZiE > TR B LET .

A=k iF4mE SR B)L. D% 8B R (L) FAFE<(S) ML ChERUIRLET . 75via
[T. I5—a—F YRAFDEFE—HTE2 EHDHFE T,
2FY., LED AR DESIZH i 95154 - BBBB SLSSSLSS. 2 i #71X 01000100 T9.

7.4.Device connection

If you are seeing any device connection issues please read through the following trouble
shooting steps to see if this resolves the observed behaviour.

Device Detection

Lightning cables have the capacity to draw a small amount of current, even when no device is
connected to them.This behaviour can cause a USB hub to interpret the cable as a device with

© 2025-06 Cambrionix Ltd. All rights reserved. JA
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a low power draw, resulting in the hub's LEDs turning on.Additionally, in the case of a
Cambrionix Connect system, this may lead to the appearance of an "unknown device" in the
interface.

This current draw is a characteristic of lightning cables, as they negotiate power automatically
upon connection, regardless of whether a device is attached or not.Consequently, the hub may
mistakenly identify the cable itself as an active device, despite the absence of any connected
peripherals.

B OT/ A RO &

—EBDTINAADEFF R (2. TINARATES AR OvTE=IEE OB RetE A ENHMYEL
f=o SNIE TN AT = O—4S—ICTHAYL. BHBE W LARNINEDLE LT B=HTT . In most

instances disabling CDP has resolved this issue for our customers.

You can disable CDP through Internal hub settings either by going through the advanced
settings and turning "Sync charge" off or through the APl and disabling it via code.fz¢Z (£, 3%
VR SAVEERALIE & OFIEIERDESYTY .

settings unlock
settings set sync chrg 0000000000000000

FREHT/ MR

Some devices can have unstable connections with your host system through USB hubs.Z DEf
EIFTKAD B DT INMRATOHERINTHEY. COPZEMICL TR—PEE ITAVISRETHE T
RTOEEIFREN. ERARELET .

MER/NTERTE TCOPZESN T BICIL. MR E CIREAF & 1ZATIZT 5. AP E H TI—F
[ZE-TEMICLET . 2L avUR SAUEFERTHE FIBFXRDESIHYET .

settings unlock
settings set sync chrg 0000000000000000

HHMEREOHNENTEREE T ER— DI IR—r AR EEFE [TH T BET. R—hEE A
:;&E TEFET. R—FEEITHVIEZETHE A (L. R—r TEITTIAHILS TOT7MIVERE TS
E ALY ET . Cambrionix connect N D& TOT7A JUZIEER BA AABHYET .

Android O/ \7)—iE &

If you are observing an issue displaying battery information on Android devices ensure firstly
you have ADB tool installed and open then try these things in order.

© 2025-06 Cambrionix Ltd. All rights reserved. JA
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1. Android T/AM XA TR FEF [ 14T avh B TG TWAIELEHEREL. USB T/\wJLH
MTEOTWNSIEERERLET .

2. COFIEFETLTCHLELEELEWNMG S L. [BERER (TAT 3] (TFBEBE L. [USB T/
JRIMEWMYETIZIIILEST . 7—TIERWNTEBERLET.

3. FATHEEMIERLAVMGES X L OB R (TATL a4 TIL THSBEA IS
L.TUSBT/\wJ 1B EE®ICLET.

4. BRTYITHMILFEREZ ADBMSEEIGLT. ZHTHENTEETS

adb.exe shell dumpsys battery # Use -s SERIAL NUMBER as first options
if you have more than 1 Android attached

FRLBTINMR

15 & [Z&>TIE. Cambrionix Connect BEUT/INA R IR—Uy—H T, Eft =T /\ A AN A
BTINARELTERREINDIGEEHIHYET

NIF KRR SRTLNT/NARAE TEBEENIDLENHLHENRE THHRREMEIBHYET . =
nE. R DEHREICT NI REAR TRITTEET

i RAd SRTLOUSB AV O—5—THE A TEBRIUR RS D AT + 5 THAHZENR
THHATEEELHYET . USB OV O—S5—KH OO R (X, BB Davk O—5—IEH 35
USB T/INA AN ZR OLT-15 & IZDOH R R TE=EFT .

Apple TINARADEZ & . TUSB 77111 L (ENEE& EHHY. ARIZTEFET . ARITSHE T
INAZDOYIFE R [EFE AW B I TZHE AR WET . FEMI2DLTIE. U>d
https://support.apple.com/en-gb/HT208857% Z & {f=&L\,

ChE £ T/AREE K| TEEEA

15 A 1ZEoTIE, USB AUk A—F5—DIVR RAUMHIRISEL . RRAS SRTLIZENL LT/ R
TR TERLBRIENDYFET .

USB3 M5 USB2 ICHE R EZE B §52ET. KUBLKDAR—REERK TEFT . EENBFICBIOS T
USB3ZERNIZTAILT. EHKELT B TEET.
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[XBME B LA E I USB3 —TJ LR HYIZUSB2 y—J)LEFE R L T, % USB2 IZHI R
IBHIETT.

R—rBERBE
R—h PBER AU ISEB Y HE R vk FOUEN . R—RIZT5—T5Y( ) BEASH

FY . TR YN SN BD, R—h DK BN Eob SND(FTEFITEOTHOREEFITR
%) £T. R FEDOFETT . @RI HSINGWNG S . R—FEB Vv IIULET

R—h DIS5— 7551, state XK THREBTEET . LT OBl T, A—+ 4 (SBEFRASERS
nTLET.

>>state

1, 0000, DI, O, 0, x, 0.00
2, 0000, DI, O, O, %, 0.00
3, 0000, DI, O, O, x, 0.00
4, 0000, e DI, 0O, 0, %, 0.00
5, 0927, A cCc, 1, 15, x, 0.00
6, 0000, DI, O, 0, x, 0.00
7, 0000, D I, O, O, x, 0.00
8, 0048, A P, 2, 2, x, 0.01

7.5./\TH & ORI ’8

INDERARN DRTLADERICELNHDZE R F LT OMSTINa—T1U TR ERESRLT
<&y,

INTHRRM [T L TOEEA

B =-HENER NIESyncPad54h kA U AT AITEFHE L TLVEIME S . BB D1 2(F. RAM &

ATLDUSB KSA/N\—DR T THWIENR E THAHREENADHYET . KRR D RTLIZRFT DR
SAN—EBEH TOTSLNAVAR —ILEN TR EEH R THIELEBEOLET . ChI@EHE . 0S
[CEoTHEBEINFET A USBRRL aVbA—5—NDE E T MOE ERBHHIDL E (D5 E HHY

F9 . Ihld. Web A+ THER TZET

W B 73 USB K54 /3—IL FTDI K 54 /\—T. Yk https://ftdichip.com/drivers/[ZHYET .

COMAR—K ICT7IRRTEEEA

[COM (BLUET) 2B TERBATL (FVERAMEB ENFEL) 1L WDIT— AvtE—DUMNR R E
N3G EHHYET .
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NIE. TTU—Sau B NTAEH SN TLVS COM R—h Z&EI I L THEY. D7 TVr—a0n
NDIZF7OERTELR =TT . TNEAR IR T BIZIE. COM R—hk%{E FH 3R 2. COM R—k Z{#
ALTWAith 7T )r— a3 Ex I RXTHLZL EAHYET

7.6 ANYR LAV RATLTOME A

GUI DIELANYR LR L RT LZEE AL TVT, Y7R—h O - DF=9IcOX JE2 B/ TR EN
HdHEE L ROIATUREFEALTATX Y ofg T7MIVEF B TER TEFT

echo*=DEBUG>/etc/opt/cambrionix/cambrionix.log.cfg

RIZ.EEEFBHRL® .. 70— oRT % fis TEET

/var/log/cambrionix

EEME T LI=D. LLF DT7MIVEHIBR TEETS .

/etc/opt/cambrionix/cambrionix.log.cfg

7.7V 9T DS STV a—T425

— BB DA—H—(F. API BSF LARLOD CPU E A E Z5| EE T Al B AH ALK AT LV TLET S
NIE. APl LO—F—H—ER(ZHITEBRIS B HHYET . CNER DT THERA L TLVELG & (X,
AT LNSTE R ITTUAVAN—IVT BIEEHENOLET . TRAITSLDT AV AN —ILA EIZDVT
£, Removing Softwaretz9,3>.
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8.K & - 8 &
WEL-RBEORSFZIMEEEZCFLEDE S L FTHHEOVIT VA DFHEIE IS0
www.cambrionix.com/terms-conditions

B AEIR R TBRIIC. AILTESR—~Eoo30.,

8.1.What if my order arrives with an issue?

¢ If you have received your order in a damaged box and/or the product has physical
damage please contact Cambrionix Customer Support or your distribution partner. 1A%

T— YR SER TR L BB LB SIU/FEHE & D EER LT,

¢ If anitem in your order does not have physical damage but is not functioning properly or
will not power on, please contact Customer Support or your distribution partner and
provide as much information as possible and including any steps followed to
troubleshoot internally.

o NRAR—HR—FISEMR T MR WBLIEFBLHE B OFEEZR LTS,
FCEXSMREBLAETEE BEEXEEICREMERESNG S X TOFEBEEL B LM
M E DIE—ETIR SN

8.2, R BZEVIIAN LI [XESTYET HV?

e Cambrionix MoEEH REEALTLVEWMES (X X ICE R EE A LAV —IT5ERK
LT, IR FHEEEIT TN

e Cambrionix [T G Z18 &1 9 5 &. Cambrionix [F8 F ORI ZF B 35H. & R EE IR
I A-0DE R EFMERHBLET.

o BB HRGZTHEE L Hh—k TOERZE UL TPZRNLRENE=TATLOAHER % LT
3L,

o AIRELRYIT D/ W —ICANTE G %R & LTSN, TT D/ \r—I MG & (. 3
PULEaAEZEZERLT E@RMNMEBIZEDEBIEEZ THOKISIZL TSN, ThHHLE
I50mmMDOHLNNEMEFRALE-Z EHE & DY R—ILFE TY .

¢ Product(s) not returned in their original condition may result in additional costs, please
refer to the warranty and terms section on our website.

e Cambrionix NEREF L 9515 & . Cambrionix MBI & BEILAELE Y. 3R &% # (X2 #

7.
o TR OE R (TOVTHRE A DO . LT O R 255 S,
- BB
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- Weights and Dimensions WxDxH (m) of shipment
CHEDIREBER.

- Product serial number(s) (this can be found on a label on the rear or underside of the
unit)

- Purchase order number(s)

© 2025-06 Cambrionix Ltd. All rights reserved.

JA



Cambrionix

CHARGE + CONNECT « MANAGE

QAVTSATUIARER #E

The SyncPad54 has secured official certification in strict compliance with established industry
standards that are widely recognized.Below, you will find information relating to these
certifications:

FCC Declaration of Conformity

Declaration of RoHS Compliance

CE Declaration of Conformity

UL Certification c us

Waste Electrical and Electronic
Equipment (WEEE)

© 2025-06 Cambrionix Ltd. All rights reserved. JA
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9.1.EU RoHS#E #iL

We declare that the SyncPad54 comply with The European RoHS Directive
2011/65/EU (Restriction of the Use of Certain Hazardous Substances in
Electrical and Electronic Equipment), which restricts substances in electrical
and electronic equipment:

COMPLIANT

%l 5 &Y

o}
30

0 |7e | BERSATOFAL BRI TE5% bl E DRES CHA—RADR &) [FEFND

YA

By
o3
o

7 | 701 AVTUH EBT/NMR) ADFEBAREFIVILN OHSREIEEI2v0. HHL
[FASREFEIZTVIDIN IR EYIREECERBLVEFE M.

REIN TS VETEDE. TR EURHS BE E & £ 7/ AL TEVO—K TEFT .

https://downloads.cambrionix.com/documentation/en/SP54-EU-RoHS-DOC.pdf

© 2025-06 Cambrionix Ltd. All rights reserved. JA
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9.2.Waste Electrical and Electronic Equipment (WEEE)

HWERBIVE T 2R DB F (I LEIE S RTLER DB E & SXUZED D3 —aw/
&% E [SE A AT e)

R IE. RER[E FHEES (WEEE)ICE TN ZBE H&

VBRI & & IBZE & D5 55 2012/19/EUDR R [T H>TULVET .

S FFRALTWSEE TIE. COR 5 (X2005%F 8A 12

BLUBIZEFTINE=EDELTIY—ISNTVNET . RO FED

HBHTREWEL TS LENTLEEWN. CORRERETD

HEIE. XFYDOWEEER KR ZFI R ITH0. 221 T5F
RTHDE H %ESF LTS

Cambrionix PRN (£ E & & &5 ) ZE 015 & (ET WEE/BH19TTT I TY .
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BRCERBRLCEORBIN-A LS DOER

MDY =aTILTIE. Cambrionix LIEF— IR DEWVE=ZE T X DBEIE. ZHFEE. T DR
EINL AT URIES B LTWSIE S AHYET . CnomS HE IXEREA B M DA THY.
Cambrionix [C&AH G F=(EH—ERDHE R . F-(XDOY=—a7I/LhvE FHShBH8 G D% % —F
N—TAERICKDEREZRTLOTEIHYFEEA-

Cambrionixld. COYZATILEIVEER FaAUMCEFTNDITRTOEIZE . ZHREE. —EX
VI EDREIN-B O EN. Y OB BIRE TAIEEIIIZRDET

[Mac® B EUmac0S®lE. K E BLUVZDM DE &ith i3 T& §x S i-Apple Inc. DEIE T . |
Mntel®a & WIntelOT (X, Intel CorporationFE /= [FFNF &+t DEIETI . J

[Thunderbolt™ #&& U Thunderbolt B[, Intel Corporation F1=[ZZFNDF =t DEIE T . |
[ Android™(%Google LLCODE4E T J

[ Chromebook™[dGoogle LLCOE 1 TY . |

Fos™I&. K E HXLVZDM OE [ZHTHApple Inc.DE 1R F-(FE FEZE THY.
FAEVRIZEDNTEA SR TUOET . |

MLinux®l&. K E SXUZDM DE (23115 Linus TorvaldsDE $XEIZ TY . |

[ Microsoft™# & UMicrosoft Windows™I[&. MicrosoftZ IL—7 1t £ DEIZETY . |

[ Cambrionix® H& AT (& Cambrionix Limited D& 12 TF . |

i%iji;h’cuéd'&fd)ﬁﬂ%’; BLUOEFREEL ThThOFBAEDOMELLTROON. . EBEE

GERRIBEIDIEELGSME

Cambrionix 749/ AL —04 FE DaAVR—2 b [£. Cambrionix DR & S =% 8 Bf E (IP) LA S

NBHTLTFIELZEN BERBICE:

. YR IR B OUTRITTOU—R I—F 1k E OLOTHY. BHRTHLFTEEE
ho.

s MBDHER: ZHDMBE DA EDFMLGHRALEEILRESINTLET.

LF=AoT, V=R a—F 0D DR ESNI-BEHRADTIVERER T E B YSETLVZE
FY. CEHBLTH D ELALBRLLLET.
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B4k IV )y HEES B EES
B # HLUFTER—F GB2489429 11050812 | 2489429
HTVA=HR UK00002646615 2646615 00002646615
CAMBRIONIX JE& 24712 k... | UKOD002646617 2646617 00002646617
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Terms and Conditions

Cambrionix /N7 M{E A (& Cambrionix OF RIS DTHY .. COXE(XRDUIEFRL
THAOVA—R BLUVR R TEET .

https://downloads.cambrionix.com/documentation/en/Cambrionix-Terms-and-Conditions.pdf
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